Question - Some of the resources or practices you are looking for are not legally required. Why are you asking for these?
The evaluation focuses on established professional standards of practice and aims to assist museums in striving for excellence.  
A good example of this is having readily accessible Safety Data Sheets (SDS). Container labels have very limited information. If someone ingested a cleaning product, the SDS would give you immediate first aid instructions which could be crucial in saving someone's life or long-term health. It is free and easy to acquire SDS, so well worth that bit of effort. 

Question - How is the evaluation process fair? Bigger museums with more resources will always do better than smaller museums.
Having delivered this program since 2016, we have discovered that this is not actually the case. Strong results tend to be based on community engagement, a collaborative institutional culture (ie everyone works as a team instead of evaluation preparations falling on one person's shoulders), and internal goals of continuous learning and improvement. ANSM and the MEP Working Group also strive to make the evaluation tool as flexible and scalable as possible. 

[bookmark: _GoBack]Question – My museum is interested in participating but we’re not sure we are ready yet. How will we know when we are ready?
Preparing for evaluation is a lot of work, and it is also a great chance to get feedback. If you are interested in getting some direction and input from your professional peers, stepping into the MEP might be right for you. We recommend speaking with the program manager (902.423.4677) to talk through program details, and your questions/concerns.  

Question – Do we get more money if we do well on our evaluation?
The Museum Evaluation Program is not a funding program nor is ANSM a funding organization. Some participants are eligible for municipal or provincial funding which looks at evaluation results when making decisions. Evaluation reports can also be used as supporting documents when applying for special project funding. Questions about funding should be directed to the applicable funding body.

