HOW TO GET POLITICIANS’ ATTENTION

This document has been adapted from a very useful piece put out by Electronic Frontiers Australia and licensed under a Creative Commons license allowing for remixing with attribution.
An effort has been made to update links and, especially, contact information, for the
Canadian heritage context, however it still reflects its Aussie origins.
Contacting Members of Parliament
Who to Contact
Who to contact depends on whether the matter concerns Federal, Provincial or Local

Government responsibilities or laws.

Federal Parliament:
The most relevant politicians to contact are:

•
Your representatives:

o
Member of House Parliament
To find the name of the Member who represents your electorate, enter

your postal code on the Government of Canada Find a Member page. This will provide you with both their Parliamentary address in Ottawa and their local constituency address.

o
Senators:

To find the names of Senators who represent your province, see

the Senator search page and filter by province..

•
Minister / Opposition Critic responsible for the matter. The Federal Government web site contains a list of Ministers, Secretaries and Critics for each Federal area of responsibility. For heritage, the responsible persons currently are:

Minister: Moore, James
•
Minister for Official Languages

•
Minister of Canadian Heritage

Parliamentary Secretary:
•
Calandra, Paul
Critic:
· Nantel, Pierre (New Democratic Party)

· Plamondon, Louis (Bloc Québécois)

· Simms, Scott (Liberal Party of Canada)

•
Other members of Parliament who have an interest in the matter, for example, members of a relevant House of Commons Committee, Joint Committee or Senate Committee.

For information on how to address a letter to a member of Parliament, see Form of

Address, below.

Provincial Legislature
•
Your MLA
To find the name of your MLA, enter your address or constituency on the

Elections Nova Scotia electoral district finder. Your representative will appear to the right, with a link to their page which contains their contact information.

•
Cabinet Minister
A list of cabinet members can be found on the Government of Nova Scotia web

site
, along with their relevant ministries. The current minister of Tourism, Culture and Heritage is Leonard Preyra.
How to Contact & Effectiveness of Methods
The effectiveness of methods of contact from most effective to least effective are:

•
Face to face meeting:
Face to face meetings with your representative and/or a relevant member of their staff are the most effective. A meeting usually needs to be arranged at least a week (and often more) in advance, and may be particularly difficult to organise for a day during weeks when Parliament is sitting.

•
Letter:
A handwritten, or typed and signed letter, is the most effective means of communication (other than a face to face meeting). It is far more effective than photocopied form letters, postcard campaigns or emails. Some politicians regard handwritten letters more highly than typewritten letters (some of these are technologically illiterate, and some find it convenient to claim the sender probably just cut and pasted what someone else said without thinking about the issue themself).

See tips for writing letters later herein.

•
Telephone call:
A phone call to your representative's office (local constituancy office or in

Ottawa) is generally more effective than sending email, but is less effective than writing and mailing a letter.

•
Fax:
The effectiveness of fax communication is higher than email, but less than a mailed letter and roughly equivalent to a phone call.

•
Email:
Email is by far the least effective way of communicating your views to your representative/s.

Some politicians regard email as "second class mail" (as reported by the Commonwealth Department of the Parliamentary Reporting Staff in the 2000/01 Annual Report) and some do not even read email. Others receive so much email that they and their staff have difficulty managing it.

However, when you are unable to find time to mail a letter or make a phone call, it is better to send an email than do nothing.

See tips on sending email later herein that will help maximise the probability of your email being read and considered. It is also worth bearing in mind comments made by several politicians in an article titled Getting pollies' e-ttention (by Selina Mitchell, The Australian IT, 8 May 2001) which include:

"...Some [politicians] The Australian spoke to will simply delete all email from people living outside of their constituency, while others will open emails with subject lines indicating an area of interest. Most will not forward emails to colleagues. Many say they are wary of bandwidth-hungry email postcards and form-letter style bombardments.

'I think the view amongst parliamentarians is that if you get an influx of email from different people but it is the same letter word for word, all it says is that someone has a good network,' POITAG chair and Liberal MP Kevin Andrews says.

'A personal representation is much better than one that is mass produced - don't just regurgitate what someone at the head of a lobby group says.'

But politicians have different ideas about what constitutes spam. Shadow IT spokeswoman Senate [sic] Kate Lundy says she doesn't receive much, but she does receive up to 200 emails every day. And, unlike many of her colleagues, she regards email postcards and form letters as a useful way of getting a message across.

'We should value email because of its ease, not devalue it because it can create more work for us,' she says.

But she admits that she struggles with the 'resource' sometimes. ..."

Tips for contacting Members of Parliament
Tips for Writing Letters
•
Include your name and address: Identify yourself as a constituent by including your address when you write to your elected representative/s. Generally, politicians are likely to pay most attention to people who live in their electoral district.

•
Keep it brief: Letters should be no longer than one page and should be about one issue only. Be as concise as possible. Politicians receive many letters on many topics every day. Long letters are likely to be put aside to read on a less busy day and that day may never come.

•
Use your own words, not someone else's: An original letter sent by one single person is more effective than a form letter (or cut and pasted texts) sent by dozens of people. Even if your writing skills are not the best, a letter written in your own words will carry much more weight than regurgitating what some else said.

•
Handwrite, or type and sign, your letter: A handwritten, or typed and signed, letter is far more effective than photocopied form letters, postcard campaigns or emails. Some politicians regard handwritten letters more highly than typewritten letters (some of these are technologically illiterate, and some find it convenient to claim the sender probably just cut and pasted what someone else said without thinking about the issue themself). Some, very likely many, regard emails as "second class mail" and some do not even read email.

•
State the topic clearly: Include a subject line at the beginning of your letter. If it is about a specific piece of legislation (an Act) or a proposed law (a Bill), state the full name of the Act or Bill in the subject line, or at least in the first paragraph.

•
Start with a clear statement of purpose: For example: "I am writing to urge your support for / opposition to..." "I am writing to ask you to support / oppose ..."

•
Focus on three important points: Choose the three points that are most likely to be persuasive in gaining support for your position and flesh them out. This is

more effective than attempting to address numerous points in a letter.

•
Ask your representative to take concrete action: For example, in relation to a proposed law (a Bill), ask them to raise the matter in their party room and seek to have their party oppose the Bill. Point out that the issues are important enough to warrant amendments to the Bill, and/or for the representative to cross the floor and vote against the Bill if their party supports it.

•
Ask for a response to your letter: While the response will usually be a form letter, written and authorized by their political party, you will know you have had an impact on their office. Party politics in Canada are such that few elected politicians are likely to tell you whether or not they personally share your views/position. However, a well-written letter can be instrumental in prompting them to take action behind the public scenes to inform and potentially change their political party's position.

•
Personalize your letter: When possible, include a personal story and/or information on how the issue affects you, your family, your business, or people

around you. This can help your representative understand your position and can

be very persuasive as he/she forms a position on an issue. The more personal your letter, the more impact it is likely to have.

•
Personalize your relationship: If you have ever voted for the representative, or contributed time or money to their election campaign, or have met them, etc, say so. The closer your representative feels to you, the more effective your letter is likely to be.

•
Be polite: Be courteous, but don't be afraid to take a firm position. While your representative's job is to represent you, remember that politicians and their staff are people too. Threats, hostile remarks and rude/offensive language are among the fastest ways to alienate people who could otherwise decide to support your position in light of rational and reasoned argument. Your representative could be in elected office for decades, and could be promoted to higher, more influential, office within their party. Avoid creating enemies.

•
Thanks is as important as criticism: Politicians/political parties need to be able to tell the 'other side' that they have been inundated with calls and letters supporting their position. Write thank you letters to politicians/parties that you know support your position. This will encourage them to stand firm on their position rather than backing down.

•
Keep the irritation factor low: Avoid accusing/criticizing the wrong politicians/party. Politicians, like anyone else, may become irritated when accused of holding views they do not. If you are not sure of the views of the person or political party you are contacting, either research the matter, ask them, or just inform them of your views and why they should support same.

•
For information on how to address a letter to a member of Parliament, see Form of Address below.

Tips for Sending Emails
Email is by far the least effective way of communicating your views to your representative/s. For reasons why, and comments by various politicians, see information above.

However, when you are unable to find time to mail a letter or make a phone call, it is better to send an email than do nothing. The following tips will help maximize the probability of your email being read and considered:

•
Most of the tips above for writing letters also apply to writing email.

•
Write to appropriate politicians, not everyone: Send your email to your local representative/s and/or the Minister/Critic responsible for the matter you are writing about, not to everyone. Mass emailing politicians can overload mail servers and be blocked like spam or make it difficult for politicians and their staff to cope. Thoughtfully and appropriately directed email is less likely to irritate and more likely to be read and considered.

•
Include your name and address: Email can come from anywhere in the world so be sure to identify yourself as a constituent by including your address

(preferably at the top of your email). Politicians are most likely to pay attention to people who live in their electoral district or at least in Canada.

•
Use the formality of a letter, not the informality of typical emails: The formality of a letter makes a better impression on most politicians than the informal style often used in email messages. Pay attention to spelling, punctuation, capitalization, etc.

•
Use the "To" field (not the "copy" or "blind copy" fields): Place the politician's email address in the "To" field of your email, not in the "copy" (c.c.)

or "blind copy" (b.c.c.) fields, to minimize the risk of your email being treated like spam and automatically deleted or sent to a junk mail folder.

•
Address a person: Commence with "Dear ...", so your email doesn't look like impersonal/junk mail.

•
State the topic in the subject line of your email.

•
Be polite: Be courteous, but don't be afraid to take a firm position. While your representative's job is to represent you, remember that politicians and their staff are people too. Threats, hostile remarks and rude/offensive language are among the fastest ways to alienate people who could otherwise decide to support your position in light of rational and reasoned argument. Your representative could be in elected office for decades, and could be promoted to higher, more influential, office within their party. Avoid creating enemies.

•
Thanks is as important as criticism: Politicians/political parties need to be able to tell the 'other side' that they have been inundated with calls and letters supporting their position. Write thank you letters to politicians/parties that you know support your position. This will encourage them to stand firm on their position rather than backing down, which has often happened during the passage of proposed laws through parliament.

•
Keep the irritation factor low: Avoid accusing/criticizing the wrong politicians/party. Politicians, like anyone else, may become irritated when accused of holding views they do not. If you are not sure of the views of the person or political party you are contacting, either research the matter, ask them, or just inform them of your views and why they should support same.

•
See also: tips for writing letters, most of which also apply to writing email.

•
For information on how to address a letter to a member of Parliament, see Form of Address below.

Tips for Telephone Calls
•
Before phoning about a proposed law, be sure you know the full name of the Bill.

•
Be prepared to express your comments briefly and concisely.

•
When you call, give your name and also identify yourself as a constituent when phoning a member of parliament who represents you.

•
Ask to speak to your representative or their relevant adviser about the [name of

Bill, or topic].

•
You will probably be put through to a staff member.

•
Ask that your representative take concrete action, such as supporting or opposing a Bill, or seeking to have their party change its position, etc.

•
If they tell you to talk to Minister's office, say that you want your representative to be aware of your concerns and to take the matter up with the Minister and/or their political party.

•
Be polite.

•
It is worth following up after your telephone call with a letter or email.

Forms of Address
The proper form of address for federal dignitaries, copied from the Canadian Heritage

Website
:

Members of the Nova Scotia legislature, like members of the House of Commons, should be referred to as “The Honourable  
” when addressing letters.

	Dignitary
	Salutation
	Final
Salutation
	In conversation

	Governor General of Canada
His/Her Excellency

the Right Honourable (full name), C.C., C.M.M., C.O.M, C.D.

*Governor General of Canada
Rideau Hall

1 Sussex Drive Ottawa, Ontario

K1A 0A1
* The Governor General may have other post-nominal letters, such as P.C., Q.C.
	Excellency:
	Yours truly,
	"Your Excellency" or "Excellency" first, then "Sir" or "Madam"

	Spouse of the Governor General of Canada
Her/His Excellency (full name), C.C.Rideau Hall

1 Sussex Drive Ottawa, Ontario

K1A 0A1
	Excellency: / Dear Mr./Mrs. (name):
	Yours sincerely,
	"Your Excellency" or "Excellency" first, then "Madam" or "Sir"

	Former Governor General of
Canada
The Right Honourable (full name),C.C., C.M.M., C.D.*Address

* A former Governor General may have other post-nominal letters, such as

P.C., Q.C.
	Dear Mr./Mrs. (name):
	Yours sincerely,
	"Mr./Mrs." (name)

or formal
"Sir/Madam"


	Prime Minister of Canada
The Right Honourable (full name), P.C., M.P.*Prime Minister

of Canada
Langevin Block Ottawa, Ontario K1A 0A2

Note: the term "Mr. Prime Minister" should not be used

* The Prime Minister may have other post-nominals letters, such as Q.C.
	Dear Prime

Minister:

or
Prime Minister:
	Yours sincerely,
	"Prime Minister" first, then "Mr./Mrs./Ms./ Miss (name)"

	Former Prime Minister of Canada
The Right Honourable

(full name),P.C.,

and other post nominal letters, if applicable Address
	Dear Mr./ Mrs./Ms./ Miss (name):
	Yours sincerely,
	"Sir" / "Madam" or

"Mr./Mrs./ Ms./Miss

(name)"

	Canadian Ministry
a.  Cabinet ministers

For a Member of the House of Commons:

The Honourable (full name), P.C., M.P.

Minister of  
 House of Commons Ottawa,

Ontario
K1A 0A6

For a Senator:

Senator the Honourable

(full name),
P.C.Minister of 

The Senate Ottawa, Ontario
K1A 0A4

b.  Minister of state

The Honourable

(full name), P.C., M.P. Minister of State (Portfolio)House of Commons
	Dear Minister: Dear Colleague: (between colleagues)

Dear Minister of

State:

Dear Colleague: (between

colleagues)
	Yours sincerely,

Yours sincerely,
	"Minister" first, then "Mr./Mrs./Ms./ Miss (name)"

"Minister of
State" first, then "Mr./Mrs./Ms./ Miss (name)"


	Ottawa, Ontario

K1A 0A6

Note: Members of the Ministry are members of the Queen's Privy Council for Canada and retain the title "Honourable" for

life, using the initials P.C. after their name.The term

"Mr. Minister" or "Madame Minister" should not be used The term

"Mr. Ministerof State" or "Madame
Minister of State" should not be used.
	
	
	

	Speaker of the Senate
The Honourable

(full name), Senator Speaker of the

Senate
The Senate Ottawa, Ontario K1A 0A4

Note: A senator who is a member of the Canadian Privy Council is addressed as "Senator the Honourable (name), P.C."
After a Senator retires, he/she retains the title "Honourable" but

the salutation is "Dear Sir/Madam" or
"Dear Mr./Mrs./ Ms./Miss (name)"
	Dear Mr. Speaker: Dear Madam Speaker:
	Yours sincerely,
	"Mr. Speaker" or

"Madam

Speaker"

	Speaker of the House of
Commons
The Honourable

(full name), M.P.Speaker of the House of Commons House of Commons

Ottawa, Ontario

K1A 0A6
	Dear Mr. Speaker: Dear Madam Speaker:
	Yours sincerely,
	"Mr. Speaker" or

"Madam
Speaker"

	Chief Justice of Canada
The Right Honourable

(full name), P.C.Chief Justice of Canada

Supreme Court of Canada
Ottawa, Ontario

K1A 0J1
	Dear Chief

Justice:
	Yours sincerely,
	"Mr./Madam Chief Justice" first then "Sir/Madam"

or "Mr./Mrs./Ms.

/Miss (name)"

	Judges of Superior Courts
Supreme Court
	Dear Mr./ Madam Justice (name):
	Yours sincerely,
	"Mr./Madam

Justice"


	and Federal C

The Honourab (full name) Judge of the
	ourt le

ada Address
	
	
	

	Court of Can
	
	
	
	

	Judges of the
Tax Court
The Honourable

(full name)
Judge of the Tax Court of Canada

Address
	Dear Chief Judge/Judge (name):
	Yours sincerely,
	"Chief Judge / Judge (name)"

	Senators
The Honourable

(full name),

Senator The Senate

Ottawa, Ontario
K1A 0A4

Note: A senator who is a member of the Queen's

Privy Council is addressed
as "Senator the Honourable
(full name), P.C." After a Senator retires, he/she retains the title "Honourable" for

life but the

salutation is "Dear Sir/Madam" or
"Dear Mr./Mrs./Ms./Miss (name)".
	Dear Senator

(name):
	Yours sincerely,
	"Senator

(name)"

	Members of the House of
Commons
Mr. John Smith, M.P.or The Honourable John Smith, P.C., M.P.House of Commons Ottawa, Ontario

K1A 0A6

Note: The members of the House of Commons who are members of the Queen's Privy Council retain the title "Honourable"

for life and use the initials "P.C." after their name.M.P.: Member of the

House of Commons P.C., M.P.:
Member of the Privy Council and

Member of the House of Commons
	Dear Mr./Mrs./ Ms./Miss (name):
	Yours sincerely,
	"Mr./Mrs./Ms./ Miss (name)"

	Canadian ambassadors/high
	Dear
	Yours
	"Mr. / Madam


	commissioners Abroad
Mr./Mrs. (full name)Ambassador of Canada to 

/High Commissioner for Canada to 

Address
Note: If a Canadian Ambassador or High Commissioner happens to be in Canada, or for a Canadian abroad, the form used is simply Ambassador or High Commissioner. The title "Excellency" is not accorded by a Canadian citizen to a Canadian Ambassador or High Commissioner, but is given by the government and citizens of the country to which the person is accredited.
	Ambassador / High Commissioner:
	sincerely,
	Ambassador / High Commissioner"


Contacting Newspapers (letters to editors)
Politicians and/or their staff generally monitor the letters pages of newspapers. As well, published letters can raise awareness of an issue among readers who would not otherwise be aware of it. Even if not published, your letter could be instrumental in drawing to the newspaper's attention that the issue is of public concern and should be reported on by their staff.

Keep letters short (most papers have a limit of 200 or 300 words) and include your name, address and phone number (newspapers generally will not print letters unless they are able to contact and confirm the sender).

Some addresses for emailing letters to editors are below (addresses can usually be found on the letters page of the newspaper):

•
Chronicle Herald  letters@herald.ca
•
The Coast http://posting.thecoast.ca/halifax/SubmitALetter/Page
•
Globe and Mail letters@globeandmail.com
